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ABBREVIATIONS
CDC // Centers for Disease Control and Prevention

COVID-19  // coronavirus, the virus // SARS-CoV-2

BLM // Black Lives Matter

BIPOC // Black and Indigenous People of Color

POC // People of Color (non-Black)

KKK // Ku Klux Klan
 

TERMINOLOGY
This report will refer to race with the same terminology used by the U.S. Census 
Bureau. Although many Hispanic Americans prefer to be called Latino, the census 
classifies their ethnic origin as Hispanic. Hispanic can refer to any race including white. 

This report distinguishes between Hispanic Americans (which may include whites) 
and non-Hispanic whites. People of African descent from the Caribbean and South 
America can also be of Hispanic origin.  
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“TOO MANY PEOPLE STILL THINK THAT RACISM IS WHAT 
HAPPENS WHEN PEOPLE ARE MEAN TO EACH OTHER, 

BUT RACISM HAS NOTHING TO DO WITH PEOPLE 
BEING MEAN TO EACH OTHER AND HAS EVERYTHING 
TO DO WITH RULES THAT ARE RIGGED TO KEEP THOSE 

DESIGNATED AS ‘THE OTHER’ AWAY FROM THE 
RESOURCES AND POWER THEY NEED TO LIVE WELL.”

Alicia Garzae
CIVIL RIGHTS ACTIVIST, CO-FOUNDER INTERNATIONAL 

BLACK LIVES MATTER MOVEMENTAND ASSOCIATE 
PROFESSOR OF PUBLIC POLICY, UCLA
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“YOU’VE GOT TO BE TAUGHT
TO HATE AND FEAR,

YOU’VE GOT TO BE TAUGHT
FROM YEAR TO YEAR,

IT’S GOT TO BE DRUMMED
IN YOUR DEAR LITTLE EAR

YOU’VE GOT TO BE CAREFULLY TAUGHT.
YOU’VE GOT TO BE TAUGHT TO BE AFRAID

OF PEOPLE WHOSE EYES ARE ODDLY MADE,
AND PEOPLE WHOSE SKIN IS A DIFF’RENT SHADE,

YOU’VE GOT TO BE CAREFULLY TAUGHT.”

Richard Rodgers &
Oscar Hammersteinh

LYRICS FROM SOUTH PACIFIC, 1949
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LESSONS FROM HISTORY
There’s no denying, America’s reexamination of race and anti-Black racism is at the forefront once 
again. Not since the 60s and the Civil Rights Movement has the country grappled with its legacy of 
racial inequality, and more specifically, the country’s history of cruelty toward Black and Indigenous 
people. Unfortunately, over the last few decades, K-12 curriculums have been used to teach a 
watered down version of slavery that is inaccurate, and white-justified.  Teachers have government-
supplied textbooks that perpetuate the status quo. Schools have less focus on US history and civics 
classes to the point that younger generations have no historical knowledge or context through 
which to view current events and, more importantly, no understanding of how the government 
actually works. 

Textbooks provided to students over the last few decades have been found to vastly misrepresent 
the institution of chattel slavery, the Reconstruction period and the Jim Crow era in the United 
States. Many textbooks refer to enslaved Africans as ‘workers’ who came over to America to help 
in the farms and fields, completely whitewashing the cruelty and brutality of chattel slavery as it 
existed in America.1 The refusal to grapple with ugly truths about America’s past has contributed to 
the negative attributes often ascribed to Black people (inherent criminality, failure to succeed, lazy, 
inherent poverty, etc).2  These negative stereotypes systemically taught for generations provide 
justification for hate crimes and the unsympathetic (even hostile and punitive) treatment of Black 
people by individuals and institutions.

Enslaved Africans were often portrayed as happy while slave owners were actually portrayed as 
“reluctant” masters. A 1916 book entitled, A Child’s History of North Carolina, focused on the 
profitability of slavery and downplayed the violence:3 According to the book, enslaved people:

“...were allowed all the freedom they seemed to want, and were given the privilege 
of visiting other plantations when they chose to do so. All that was required of them 
was to be in place when work time came. At the holiday season they were almost 
as free as their masters.” Moreover, “most people in North Carolina were really 
opposed to slavery and were in favor of a gradual emancipation. Slavery was already 
in existence, however, through no fault of theirs. They had the slaves and had to 
manage as best they could the problem of what to do with them.” 4

Much of the peaceful protest happening now is driven by the reaction of younger Americans of all 
races who feel deprived of many truths about the history of racism and the treatment of Black and 
Indigenous peoples. They are now discovering what really happened. And they are outraged. They 
are no longer comfortable with benefitting from the subjugation of other people. 

This awakening to the magnitude of institutionalized lies about the founding of the country is at 
the core of the antiracism movement.
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What  is slavery?
Slavery refers to a condition in which individuals are owned by others, who 
control where they live and at what they work. Slavery had previously existed 
throughout history, in many times and most places. The ancient Greeks, the 
Romans, Incas and Aztecs all had slaves.

What  does it  mean  to  be a slave or enslaved  person?
To be a slave is to be owned by another person. A slave is a human being 
classed as property and who is forced to work for nothing. An enslaved 
person is a human being who is made to be a slave. This language is often 
used instead of the word slave, to refer to the person and their experiences 
and to avoid the use of dehumanizing language.

What  does it  mean  to  be a chattel  slave?
A chattel slave is an enslaved person who is owned forever and whose 
children and children’s children are automatically enslaved. Chattel slaves 
are individuals treated as complete property, to be bought and sold. Chattel 
slavery was supported and made legal by European governments and 
monarchs. This type of enslavement was practiced in European colonies, 
from the sixteenth century onwards.

From: The Abolition Project 6
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The Cruel History of Chattel Slavery
Discrimination and hatred toward Black Americans has existed since the first enslaved African set 
foot on American soil in 1619. What followed was 400+ years of brutality, dehumanization, violence, 
and death for the enslaved Africans, who were taken from their homes, dropped in an unfamiliar 
country, sold to the highest bidder, stripped of their culture and deprived of the freedom to 
determine their own lives. Although it originated in Europe, the American system of chattel slavery 
was among the most extremely cruel in all of world history. 

The origin of race and racism in the seventeenth century became a basis for categories 
of subordination and hegemony. Although today we are aware that the race myth is 
problematic the European colonists and slave traders of the 17th and 18th centuries 
were sure that there were genetic, and biological differences that constituted whites as 
superior beings to blacks. 

Thus, what whites were constructing was something more sinister than ritualistic racial 
bigotry; they created an oppressive systematic form of dehumanization of Africans. 
One might claim that the leading opinion-makers, philosophers, and theologians 
of the European enslavers organized the category of blackness as property value...
Africans were, in effect, without soul, spirit, emotions, desires, and rights. Chattel 
could have neither mind nor spirit. 5   

                                                        - Dr Molefi Kete Asante

The reemergence of the white supremacist movement in the US is the manifestation of these same 
beliefs, and includes glorification of the Confederate flag, the nostalgia of Civil War reenactments, 
and plantation weddings. In recent years, politicians and pundits have even speculated that Black 
people were actually better off under the yoke of slavery. In 2010, Arizona Representative Trent 
Franks said, “Far more of the African American community is being devastated by the policies 
of today than were being devastated by policies of slavery.”7 This sentiment has been echoed 
by prominent individuals including: former US representative Michele Bachmann (R-MN), former 
Pennsylvania Senator Rick Santorum, conservative commentator Pat Buchanan, and even by the 
unlawful Nevada rancher Cliven Bundy.8
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Post-Slavery and Rise of the Klan
Following the Civil War and the Emancipation Proclamation vigilantism and terror ramped up as the 
newly freed slaves sought to make a home in America. The violence became more organized with 
the formation in 1866 of the Ku Klux Klan (KKK) in resistance to federal Reconstruction efforts. The 
KKK sought the restoration of white supremacy through intimidation and violence aimed at Black 
freedmen. Dressed in robes and sheets designed to frighten superstitious Black families and to 
prevent identification by the occupying federal troops, Klansmen whipped and killed freedmen and 
their white supporters in nighttime raids. They harassed, raped, and lynched Black families and their 
descendents by burning crosses and holding large rallies. In an effort to curb the excessive violence, 
Congress passed the Force Act of 1870 and the Ku Klux Klan Act of 1871.9 In 1882, the Supreme 
Court overturned the Ku Klux Klan Act.10

As early as 1830, white actors donned blackface and performed in minstrel shows that portrayed 
Black people as lazy, dishonest, promiscuous, hypersexual, criminal, and other negative qualities. 
“It’s an assertion of power and control,” says David Leonard, professor of comparative ethnic studies 
and American studies at Washington State University. “It allows a society to routinely and historically 
imagine African Americans as not fully human. It serves to rationalize violence and Jim Crow 
segregation.”11  Most of the minstrel show actors were working-class Irishmen from the Northeast, 
who performed in blackface to distance themselves from their own lower social, political and 
economic status in the United States, says Leonard. “They did it to authenticate their whiteness,” 
he says. “It was the same as saying ‘We can become the other and mock the other and assert our 
superiority by dehumanizing the other.’” 12
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These racially stereotypical portrayals continued into radio and movies, and later into television with 
shows like Amos and Andy and characters like Stepin’ Fetchit, Buckwheat, or Mammy in the movie 
Gone With the Wind. These characterizations were often the only representation of Black life that 
many white Americans knew as most lived lives far removed from the Black community. 

The Jim Crow Museum of Racist Memorabilia at Ferris State University in Big Rapids, Michigan 
houses the largest public collection of racist artifacts spanning the period from Reconstruction 
through the Civil Rights era and beyond. The museum even features examples of racist imagery 
featuring former President Barack Obama. Featuring hundreds of shocking, insulting, and racist 
images and objects of the period, founder and curator David Pilgrim says the exhibit “is all about 
teaching, not a shrine to racism.”13  Most of the objects “are anti-Black caricatures, everyday objects 
or they are segregationist memorabilia,” he said. Because they represent a cruel, inflammatory past, 
they “should either be in a garbage can or a museum.” 14

Migration
As Black Americans migrated to the North at the beginning of the 20th century, more subtle tactics 
like school and job discrimination, and housing segregation replaced the openly violent culture of 
the Jim Crow south. Large slums and tenement neighborhoods housed the majority of Black workers 
in large northern cities like New York, Boston, Chicago, Baltimore, and Washington DC. A steep 
rise in local policing was the result of white residents becoming increasingly fearful of their Black 
neighbors. Innocent people were often profiled and harassed simply for being out after dark or 
moving through the wrong neighborhood. 

PHOTOS FROM THE LIBRARY OF CONGRESS
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A RIOT IS THE VOICE OF THE UNHEARD.
                  -Rev. Dr. Martin Luther King, Jr.

PHOTO FROM BRITANNICA.COM
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Following the Civil Rights Act of 1964 and the Voting Rights Act of 1965 along with guaranteed 
freedoms and access for Black Americans the country experienced a resurgence of Ku Klux Klan 
and other white supremacist activity. Over the next few years as integration and equal access to 
education, housing and jobs increased, bombings of Black schools and churches and violence 
against Black and white voting rights activists in the South multiplied. 

The Long Hot Summer
During the summer of 1967, triggered primarily by unemployment caused by discrimination, 
inadequate housing and segregated education the cities exploded in violence. Dubbed the “long 
hot summer of 1967” more than 150 separate riots took place across the country. Following the 
unrest, President Lyndon Johnson created the National Advisory Commission on Civil Disorders 
(Kerner Commission) led by Governor Otto Kerner of Illinois. The 11-member commission was 
tasked with investigating the causes of the race riots and providing recommendations for the 
future.15

Following seven months of investigation, the commission’s final report, the Report of the National 
Advisory Commission on Civil Disorders (The Kerner Report) was issued on February 29, 1968 and 
became an instant bestseller. More than two million Americans bought copies of the report that 
found the riots were the result of Black frustration at the lack of economic opportunity. Dr. Martin 
Luther King pronounced the report a “physician’s warning of approaching death, with a prescription 
for life.” 

The Kerner Report cited federal and state governments for failed housing, education and social 
service policies while aiming some of its sharpest criticism at the media: 

“The press has too long basked in a white world looking out of it, if at all, with white 
men’s eyes and white perspective.” 16

While warning that, “Our nation is moving toward two societies, one black, one white—separate and 
unequal” the report included a strong indictment of white America: 

“What white Americans have never fully understood — but what the Negro can never 
forget — is that white society is deeply implicated in the ghetto. White institutions 
created it, white institutions maintain it, and white society condones it.” 17

White Supremacy in the 21st Century
Focus on white supremacists groups resurfaced again in 2006. FBI bulletins warned that police 
officers, the military, and entire government agencies had ties to hate groups and that they were 
recruiting and training members. The FBI bulletin detailed the threat of white nationalists and 
skinheads infiltrating police departments in order to disrupt investigations against fellow members 
and to recruit other supremacists. 18

 PHOTO FROM BRITANNICA.COM
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To date, neither the FBI nor state and local law enforcement agencies have established effective 
systems for screening out and removing officers with potential white supremacist ties, or those who 
have excessive complaints of abuse, or who have inappropriately used deadly force. The Southern 
Poverty Law Center is one of few organizations that still tracks the growing number of hate groups in 
America.

The volume of video evidence of police misconduct and brutality appearing in social media over the 
past decade has increased the awareness of racial profiling, harassment, and extrajudicial killing of 
Black Americans at the hands of law enforcement officers. 

Although video documentation has provided the courts with irrefutable evidence that has resulted 
in multi-million dollar settlements to grieving families, it has had little impact on reducing the rate or 
severity of continued police violence.

Modern day Vigilantism
The most highly visible example of modern vigilantism is the story of a Black jogger who was literally 
hunted down and killed by three white vigilantes. In early 2020, Armaud Arbery was ambushed, shot 
and killed by Gregory McMichael, his son Travis, and a neighbor for simply jogging through their 
neighborhood.  As with other Black victims of vigilantes, the police initially told his family that Arbery 
had been involved in a burglary. Although the local police knew of McMichael’s involvement in the 
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killing, neither he nor his son were initially charged because he had worked as a police officer and a 
detective for the local district attorney for more than 30 years. In fact, no charges were filed against 
the trio until the case gained national attention.

After viewing the video, President Joe Biden remarked that Arbery had been “shot down in cold 
blood...essentially lynched before our very eyes” when asked about the case. He went on to say, 
“these vicious acts call to mind the darkest chapters of our history.” 20 \ Biden’s reference to America’s 
history of lynching hits home. In July 2020, two white men in Indiana were charged with multiple 
felonies including criminal confinement, intimidation and battery after they assaulted a Black man 
who inadvertently wandered onto their property that bordered a state park. After punching the 
victim and pinning him to a tree, one of the men repeatedly asked the others to “get a noose” and 
used several racial slurs.21 

Trayvon Martin was shot to death by George Zimmerman in 2012. Zimmerman was ultimately 
acquitted due to Florida’s Stand Your Ground law that redefines self defense and removes the 
obligation to retreat from conflict when possible.22 The media’s criminalization of Martin following his 
death included unfounded rumors that he was a drug runner, that he was wearing a hoodie, and that 
he had marijuana in his system. Several news articles at the time also cast aspersions on his parents.23  
In reality, he was just a kid who went to the store, bought some iced tea and candy and was heading 
home.

The criminalization of Black victims of police violence and those who die by vigilante is a ubiquitous 
theme driven by the press, by the police, and by “well-meaning neighbors” who absolve the killers 
while demonizing the victims simply because they’re Black. The presumption of Black guilt taints 
the legal process, negatively influences public opinion, and worst of all, implies that these victims 
somehow deserved what happened to them. In other words there is no benefit of the doubt, there 
is no innocence until proven guilty. The police, whose job it is to investigate crimes and make 
arrests, have become judge, jury, and executioner. Even more distressing, the police protect the 
neighborhood vigilante who operates completely outside the law.

Trigger-Happy Policing 24

In addition to vigilantes, state and local police fatally shoot Black Americans at a higher rate 
compared to white Americans. A recent article in the Yale News states that between 2015 and 2020, 
unarmed Black people were killed at three times the rate of unarmed white people. In the case of 
armed victims, Black people were fatally shot at 2.6 times the rate of white people.25 Additionally, 
researchers found a small but statistically significant decline in white shooting fatalities (about 1%) 
but no significant change in deaths for Black and Indigenous People of Color (BIPOC).26

A very different view of the police and policing in the United States has come about directly related 
to the nonviolent demonstrations in 2020 and the violent and excessive police response toward 
peaceful protestors. Several factors contributed to criminal behavior during the protests but what has 
stayed on a lot of people’s minds and what is being discussed at great length is the aggressive and 
vicious behavior of police around the country. 
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Peaceful demonstrators were blasted with tear gas, hit by cars, and beaten with nightsticks by police 
officers dressed in riot gear. Demonstrators were shot directly in the face and body with rubber 
bullets—designed to bounce off the ground. Several demonstrators lost an eye and many were 
covered with deep bruises and other impact injuries. 

In Washington DC and Portland, Oregon, peaceful protestors were met by unnamed, unidentifiable, 
militarized agents. In a clear violation of the freedom of the press cited in the First Amendment, 
journalists were threatened with tactical weapons, tear gassed, beaten, and arrested even after 
they identified themselves and had visible press credentials.  Viral videos of police aggression and 
violence in nearly every major city were damning. And the country has taken notice. 28 29 30 31      

Cities and states will continue to pay millions of dollars in settlements every year related to police 
misconduct and wrongful death incidents. 

There’s no question that the Biden administration along with concerned white Americans will need 
to address disparities in policing and killing of Black citizens and design policy to address state and 
local police reform around the country. 

The solutions will not be easy. Many Americans are learning and evolving every day.  

When you know better you can do better.
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THE PRICE OF RACISM...TO RACISTS
There is no demonstrable, proven superiority of one race over another. To biologists and scientists 
race is, at most, a social and political construct, not a biological one. However, it’s important to 
recognize that some people have a vested interest in maintaining their racial advantage over 
others to the extent of denying evidence to the contrary. They are unable or unwilling to accept 
the fact that their bigotry actually harms themselves and their families. It deprives individuals of 
a more worldly existence and knowledge of things outside of their own worldview. Racism and 
discrimination cause both individuals and organizations to lose out on different points of view and 
lived experiences of other cultures and backgrounds.

Racism causes bigots to vote and act against their own best interests simply to hurt those they hate.  
Political experts have been mystified as to why white working class voters overwhelmingly backed 
Republicans in the 60s and 70s, at a time when Democrats supported labor unions, higher minimum 
wages, Medicare, and Social Security—all designed to lift up the middle class. Instead, still angered 
by Lyndon Johnson’s Great Society, dedicated to helping the poor and ensuring equal rights for 
people of color, they continued to support the Republicans.33  

The recent Post Office crisis has created mistrust of the system entirely, especially before the 2020 
presidential election, delayed the delivery of vital medications and other perishable goods, affected 
veterans, seniors, and rural residents who not only rely on the postal service as a lifeline, but 
represent the base of the Republican party. Although wages have continued to stagnate, the white 
working class overwhelmingly supported the Republican presidential platform of 2016 and 2020 
that appealed to their continued anger about immigration, fears about increasing Muslim influence, 
and belief that Democrats would confiscate their guns. Meanwhile, following the 2016 election, 
the Trump administration began to actively work to eliminate the Affordable Care Act, which made 
health insurance coverage available to more than 20 million Americans.34  Additionally, in a town hall 
held prior to the 2020 election, former President Trump signaled his plan to make permanent cuts 
to both Medicare and Social Security by rolling back payroll deductions.35  Despite the prospect of 
those cuts, 10 million more voters chose the incumbent in 2020 compared to 2016 (63m vs. 73m).36  
The increase was largely among blue-collar/rural white and Hispanic voters.37  Although they would 
be affected by cuts to Medicare and Social Security, support among voters 65+, Republican support 
only declined by only 1% between 2016 and 2020.38

If you can convince the lowest white man he’s better than the 
best colored man, he won’t notice you’re picking his pocket. 
Hell, give him somebody to look down on, and he’ll empty his 
pockets for you.”

Lyndon Baines Johnson
36th U.S. President
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Losing
Centuries of discrimination, intimidation, theft and racist policy are at the foundation an enormous 
wealth gap between Black and white America. A 2020 report from Citigroup found that if racial 
gaps in income and opportunity were eliminated an additional $5 trillion could be added to the U.S. 
economy over the next five years and over six million new jobs could be created for all Americans. 
Researchers also estimated that the racial wealth gap has cost the US economy $16 trillion since 
2000.39  In 2016, a typical middle-class white family had $149,703 in accumulated wealth, while a 
middle-class Black family had only $13,024 —or 8.6% of the wealth of white families.40 

The cause of the wealth gap can be traced back to slavery according to Shawn Rochester, author 
of The Black Tax: The Cost of Being Black in America, who estimates the financial loss to Black 
Americans, due to racism and discrimination, at $70 trillion. After 250+ years as unpaid labor under 
chattel slavery, Black Americans were denied access to government-sponsored wealth-building tools 
like the Homestead Act of 1863 in which 1.6 million mostly white homesteaders claimed 270 million 
acres (nearly 10% of US land) valued at $1.6 trillion. 

The vast majority of Black Americans were excluded from the Social Security Act of 1935 resulting in 
a $143 billion loss to the community while Social Security and Medicare provided unemployment, 
medical and retirement benefits to white workers. The GI Bill of 1944 effectively excluded Black 
veterans yet provided funds for white veterans including college education, housing, and loans 
costing Black vets $45 billion. 

The “Black Tax” is perpetrated today through conscious and unconscious bias against Black 
Americans in nearly every walk of life from hiring discrimination, lower wages compared to white 
coworkers, and higher interest rates on auto loans and mortgages. Black-owned homes are often 
appraised at lower values compared to white-owned homes in the same neighborhood. 
“Wealth inequality obstructs the supply of talent and ideas for innovation, which is a key driver of 
economic growth,” said Dania Francis, assistant professor of economics, University of Massachusetts, 
Boston. Put simply, “Inequality stifles growth.” 41

Black consumers
Businesses that treat Black people unfairly are literally letting money walk out the door. According to 
the Selig Center for Economic Growth, Black purchasing power topped $1.3 trillion in 2018 and the 
buying power of all non-white households was more than $3.9 trillion. 

That’s larger than the GDP of Australia. 42

Meanwhile Black consumers over-index on purchases of personal care products, spending more than 
$573 million per year, around 19% higher than any other demographic in this category alone. 43
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Black consumers like to shop in high-end retail stores and prefer the in-store experience. It’s 
important that they experience fair and equal treatment as customers in these establishments, which 
isn’t always the case.  According to Nielsen, Black consumers are 20% more likely than the total 
population to say they are “willing to pay extra for a product that is consistent with the image I want 
to convey” and they are more likely to shop at high-end stores:44  

• Saks Fifth Avenue 63% more likely
• Neiman Marcus 45% more likely
• Bloomingdale’s 24% more likely

More importantly, Black consumers are leaders in creating post-purchase influence. They surpass the 
total population by 26% in agreeing with the sentiment “I like to share my opinions about products 
and services by posting reviews and ratings online.”45  
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Cancel culture
Those impressions can go far beyond the purchasing experience itself and severely impact retail 
sales if that impression is not good. In February 2019, filmmaker Spike Lee announced his boycott 
of both the Gucci and Prada fashion houses for releasing designs that resembled blackface. His 
protest also demanded the hiring of Black designers, to drive more inclusion and to prevent future 
design failures.46  The boycott, driven primarily by social media, was quickly joined by rapper, T.I., 
several other hip-hop influencers, as well as boxer Floyd Mayweather.47  Together these influencers 
and others put pressure on both companies and pushed for a demonstrable commitment to change 
beyond the textbook apology.

• In 2020, The Detroit Institute of Art fired its director, Salvador Salort-Pons and the staff has 
demanded “a comprehensive independent investigation into the multiple accusations of 
poor leadership, work hostility, racism, sexism and sexual harassment over the past five 
years.”48 

• ABC News was also in the headlines after executive Barbara Fedida was placed on 
administrative leave and subsequently fired following allegations of inappropriate and 
racist comments toward on-air talent including a deeply racist reference to picking cotton 
directed toward Good Morning America’s Black co-anchor and cancer survivor, Robin 
Roberts.49 

• The Ellen DeGeneres Show underwent an internal investigation by WarnerMedia following 
a string of accusations of toxic workplace behavior by former and current employees that 
include a Black employee’s claims of racist comments directed toward her by senior staff. 50

The Bottom Line? 
Organizations that ignore or tolerate unfair treatment of their employees based on race deprive 
themselves of a diversity of thought and insight that will be vital to remain competitive, for both 
employees and customers, in the multicultural, multiracial world of the future. Creativity is sparked 
by diversity and content creators everywhere, musicians, artists, poets, writers know this.  In a world 
where content is king, diversity may well be the throne.

Companies and organizations are paying a price for ignoring, or condoning, racist behavior by staff 
or management. Negative publicity surrounding racism and unfair practices will negatively impact 
the impression and level of engagement among Black consumers.

Creative collaborations that pull people of diverse backgrounds together are a great place to start. 
In order to carve a pathway to a new inclusive future, companies will need to reach beyond what is 
already known and step into the uncomfortable, and then get comfortable being uncomfortable for 
a while. 

The legacy of freedom, honor, truth, and justice that forms the future will be worth it.
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